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Registration Dates and Planning
Fenerbahçe University publishes its academic calendar each year 
prior to the start of the academic term. This calendar includes 
important dates such as the beginning and end of classes, as well 
as examination periods. The academic calendar can be accessed via 
www.fbu.edu.tr.

Official acceptance letters issued by the University specify the 
designated registration dates for each student. Based on these 
dates, and by taking into account the course start dates indicated in 
the academic calendar, students are advised to carefully plan their 
registration, travel arrangements, and arrival in Turkey.
It is essential to arrange and complete visa applications in advance 
to ensure alignment with these academic and registration timelines.

Visa Types
International students planning to study in Turkey may enter 
the country under different visa regulations, depending on their 
nationality. Visa requirements and procedures vary according to the 
student’s country of citizenship.

● E-Visa
An e-Visa is an electronic visa issued online by the Republic of Turkey. 
It allows foreign nationals to obtain a visa quickly and conveniently 
without visiting a Turkish embassy or consulate.

Students who are citizens of countries eligible for the e-Visa system 
may apply through the official e-Visa website prior to traveling to 
Turkey. The e-Visa is generally issued for short-term stays, such as 
tourism or brief visits.

Students who enter Turkey with an e-Visa and intend to pursue their 
studies must apply for a student residence permit after their arrival 
in the country.

● Student Visa
Many international students are required to obtain a student visa 
prior to traveling to Turkey.

To apply for a student visa, applicants are generally required to submit 
an official acceptance letter from the University, a valid passport, 
and other supporting documents to the nearest Turkish diplomatic 
mission.

After entering Turkey with a student visa, students must apply for a 
student residence permit in order to legally remain in the country for 
the duration of their studies.

● Visa Exemption Regime
Under the Visa Exemption Regime, citizens of certain countries are 
permitted to enter Turkey without obtaining a visa in advance. This 
exemption is granted based on bilateral agreements or unilateral 
decisions by the Turkish Government.
Citizens of visa-exempt countries may stay in Turkey for a limited 
period, typically 30, 60, or 90 days within a 180-day period, without 
a visa. Detailed and up-to-date information can be found on the 
official website of the Ministry of Foreign Affairs:
www.mfa.gov.tr/yabancilarin-tabi-oldugu-vize-rejimi.tr.mfa

However, international students who intend to stay in Turkey for a 
longer period for educational purposes are required to apply for a 
student residence permit after completing the necessary registration 
procedures upon arrival.

Getting to Campus
● Campus Location
Fenerbahçe University’s main campus is located within the 
Metropol İstanbul complex in the Ataşehir district, on the Asian side 
of Istanbul.
Address: Atatürk Mah. Ataşehir Bulvarı, Metropol İstanbul Block E 
No: 9/1, 34758 Ataşehir / Istanbul. 
Location: https://goo.gl/maps/qPMS7DhYu55twfvy5
● Transportation from Airports
— Istanbul is served by two major international airports: İstanbul 
Airport (IST) is located on the European side of the city.  
Address: Tayakadın Mah. Terminal Cad. No:1, 34283 Arnavutköy / 
Istanbul.
— Sabiha Gökçen International Airport (SAW) is located on the 
Asian side and is closer to the campus. 
Address: Sanayi Mah. Terminal Binası, 34906 Pendik / Istanbul. 

Both airports offer shuttle services (Havaist and HAVABÜS) to 
various points in the city. Students are advised to take one of these 
shuttles to the Tepeüstü stop. From Tepeüstü, the campus can 
be reached by taxi in approximately 10–15 minutes. This route is 
considered a practical and reliable transportation option, particularly 
for students arriving in Istanbul for the first time.
●  IETT Routes 
From Sabiha Gökçen International Airport (SAW), take the M4 
metro line located within the airport and travel to Kozyatağı 
station. After exiting the station (Exit 3), take bus 19E and get off 
at the Ataşehir Atatürk Mahallesi stop. From there, the campus is 
approximately a 5-minute walk.

From Istanbul Airport (IST), take a Havabüs (airport shuttle) 
to Tepeüstü. From the nearby Bağcı Sokak stop, take bus 13 
to Ataşehir Atatürk Mahallesi. From this stop, the campus is 
approximately a 5-minute walk.

ARRIVAL IN TURKEY
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Public transportation in Istanbul operates using the Istanbulkart, 
which is required for buses, metro, trams, and ferries. Students who 
do not yet have an Istanbulkart may use contactless credit or debit 
cards on many public transportation vehicles.
● Nearby Hotels and Temporary Accommodation
There are a variety of short and long-term accommodation options 
in Ataşehir and the surrounding areas. Some hotels located close to 
the University are listed below for your convenience. 
— Nice Royal Otel 
Address: Küçükbakkalköy, Işıklar Cd. No:12, 34750 Ataşehir / 
Istanbul 
Website: https://www.niceroyalotel.com 
—  Asia City Hotel 
Address: Küçükbakkalköy, Sütçüler Sk. No:3, 34750 Ataşehir / 
Istanbul 
Website: http://www.hotelasiacity.com/ 

— Cityloft 81 
Address: Kayışdağı Mah. Kayışdağı Cad. No:185, 34755 Ataşehir / 
Istanbul 
Website: https://www.cityloft.com.tr/ 
— Discovery Hotel 
Address: Şerifali, Kule Sk. No:17, 34775 Ümraniye / Istanbul 
Website: http://www.discoveryhotel.com.tr/ 
— Park Inn by Radisson Istanbul Atasehir 
Address: Şerifali, Kible Sk. No:25, 34775 Ümraniye / Istanbul 
Website: https://www.radissonhotels.com/en-us/hotels/park-inn-
istanbul-atasehir 
— Tryp by Wyndham Istanbul Atasehir 
Address: Küçükbakkalköy Mah. Rüya Sk. No:4, 34750 Ataşehir / 
Istanbul 
Website: https://www.wyndhamhotels.com/tryp/istanbul-turkey/
tryp-istanbul-atasehir

WEEK 1
● Obtain your SIS (Student Information System) 
password.
● Log in to Outlook and check your university email.
● Take a campus tour to become familiar with the 
facilities.
● Confirm your faculty and find your faculty 
secretary.

WEEK 2
● Take the preparatory exam.
● Select your courses.
● Check your class schedule.

● Identify your Academic Advisor via SIS and 
schedule a meeting.
● Locate the offices of your instructors.
● Submit your Residence Permit application, 
complete all required documents, and deliver them 
to the International Office!

WEEK 3
● Attend orientation sessions.
● Participate in the peer mentoring program.
● Visit student club information tables.
● Join a student club.

● First Stop: Registration
Your registration process is handled by the 
Registrar’s Office with support from the Exchange 
Programs Office. You can visit our office on 
your first day on campus, and we will assist you 
throughout the entire process.

Required Documents for Registration:
— Passport
— Photograph
— Learning Agreement

● Course Selection and Allocation
Your courses will be allocated automatically based 
on the Learning Agreement you signed prior to 
your arrival. Your official registration is considered 
complete once you receive your student ID card.

● Department Tour and Orientation
We’re here to help you quickly adjust to university 
life:
—  You can take a tour of your department 
accompanied by a staff member from our office.
— Depending on availability, you will have the 
opportunity to meet faculty members from your 
department.

FIRST 3 WEEKS AT FENERBAHÇE UNIVERSITY

FIRST 3 WEEKS AT FENERBAHÇE UNIVERSITY

(Admission)

(Erasmus+)
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● Residence Permit

To begin your legal residency process in Turkey: 
—  Within the first few weeks after completing your 
registration, you must submit your residence permit 
application through the official website of the 
Directorate General of Migration Management.

— After submitting your online application, you 
must submit your application form and the required 
documents to the Department of International 
Relations.
— The Department of International Relations will 
guide you through this process, including answering 
your questions, providing a document checklist, and 
offering technical support.

● İstanbul
Fenerbahçe University is located in Istanbul, one 
of Turkey’s largest cities. Istanbul is a metropolis 
known for its historical and cultural richness, natural 
beauty, and its unique position connecting the 
Asian and European continents. It is also home to 
people from many different nations.
In Istanbul, you can enjoy a wide range of 
experiences, from social life and cultural and artistic 
events to historical sites and elements of modern 
life.

● Ataşehir and life 
Our university is located in the Ataşehir district, 
one of the most central areas on the Asian side of 
Istanbul. The Metropol Shopping Center and the 
Ataşehir marketplace area, where our campuses are 
situated, serve as both residential and commercial 
hubs, offering a wide range of opportunities for 
shopping, cultural and artistic activities, and dining. 
Additionally, transportation to central locations is 
quick and easy, with a bus stop located right in front 
of our campuses.

Ataşehir offers both the amenities of a vibrant 
urban center and the safe, welcoming atmosphere 
of a neighborhood.

● Nearby Shopping Malls and Shopping
AVM (shopping and lifestyle center) culture is 
widespread throughout Turkey, and these centers 
are typically located along major transportation 
routes. Since shopping malls offer a variety of 
options, such as supermarkets, stores, dining areas, 
movie theaters, and concert or event venues, they 
allow you to meet many of your needs in a single 
location.

The area where our campuses are located is within 
the Metropol Shopping Mall.

Additionally, from the IETT bus stop in Ataşehir 
Atatürk Neighborhood, located in front of our 
campuses:
You can reach City’s Istanbul Shopping Mall via bus 
no. 13, and BUYAKA or Meydan Shopping Mall via 
buses no. 19E/19EK and 14ŞB.
Supermarkets are easily found in almost every 
neighborhood and are convenient for meeting your 
kitchen needs.

Note: In particular, supermarkets such as BİM, 
ŞOK, and A101 are widely available and offer 
affordable options for your household needs.
Note 2: Alternatively, you can choose supermarkets 
such as Migros, Carrefour, and Macrocenter for 
a wider range of imported products; however, 
these may be relatively more expensive than 
neighborhood supermarkets.

● Food-Drink
Turkish cuisine is incredibly diverse, offering a wide 
variety of dishes to suit your taste, ranging from 
meat dishes and soups to kebabs and olive oil-
based dishes.

In Turkey, eating and drinking are not just 
necessities but also integral parts of socializing and 
spending time together. For this reason, restaurants 
and cafes are common places to meet friends or 
spend time with family.

Note: Be careful when purchasing food and 
beverages from places you do not trust or are not 
familiar with. Always ask about the ingredients!
Note 2: If you are trying a product for the first time, 
carefully check the allergen information provided at 
cafes and restaurants.
Note 3: Tipping is common in Turkey, and you may 
tip at your discretion.
Note 4: Avoid buying food or drinks from places 
you do not trust.
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● Turkey’s Neighborhood Market Culture
Neighborhood markets are among the best places 
in Turkey to find fresh fruits and vegetables. Set up 
in different neighborhoods on different days of the 
week, these markets are very popular among the 
public.

Note: Cash is the primary form of payment at 
neighborhood markets. Most stalls do not accept 
cards, so be sure to bring cash with you.
Note 2: Since markets are held in different 
locations each day, make sure to find out the day 
and location in your neighborhood.
Note 3: Markets are generally crowded, and carrying 
shopping bags can be difficult. Wear comfortable 
clothing and always keep an eye on your personal 
belongings.

● Hospital
Turkey is significantly advanced in healthcare. 
Healthcare services are provided through a variety 
of facilities, including Family Health Centers, public 
hospitals, training and research hospitals, outpatient 
clinics, medical centers, and private hospitals.

With the exception of Family Health Centers, 
outpatient clinics, and medical centers, most other 
facilities operate 24/7.

Some healthcare facilities offer free services, while 
others charge fees.
Note: Most healthcare facilities operate by 
appointment only, except in emergencies.
Note 2: You can use map applications on your 
phone to find the healthcare facility closest to your 
location.
Note 3: In emergencies where you cannot reach 
a hospital by car or on foot, you can call the 112 
Emergency Hotline to request an ambulance. 
The ambulance will transport you to the nearest 
healthcare facility free of charge.

● Pharmacy
Places that sell medication are referred to as 
“pharmacies” in Turkey. In Istanbul, pharmacies 
are open Monday through Saturday from 9:00 
AM to 7:00 PM, and they can be found almost 
everywhere.

Note: After closing hours, only a limited number 
of on-call pharmacies in each district remain open. 
You can find on-call pharmacies near you by visiting 
https://www.istanbuleczaciodasi.org.tr/nobetci-
eczane/ and selecting the day and your district.

● E-Government
E-Government is a platform that provides access 
to government services.
Note: You must first obtain your residence permit 
to use the system.
Through the platform, you can personally obtain 
a wide range of documents, such as the Address 
Registration Certificate and the Social Security 
Activation Certificate.

How to Log In to the E-Government Platform?
If you are a customer of a Turkish bank that offers 
online banking, you do not need to obtain an 
E-Government password. You can log in to the 
platform using your online banking credentials. 
When you visit the E-Government website, you 
will see the online banking login option. Select this 
option, choose your bank, and proceed.

How to Get an E-Government Password?
To obtain your password, you must visit a PTT 
branch (post office).
What you’ll need:
- An active Turkish phone number
- Your passport
- Your residence permit card
- Payment for the password fee
You can request the password by telling the staff, “I 
would like to get an e-Government password”. The 
staff will ask for your Turkish phone number and 
send your password via text message.

● Driving in Turkey
Driver’s licenses issued in foreign countries are valid 
for driving in Turkey for up to six months from the 
date of entry.
After six months, it is mandatory to exchange your 
foreign driver’s license for a Turkish driver’s license 
in order to continue driving legally.

● Car Rental
Various companies offer car rental services in 
Turkey. You can rent a car on an hourly, daily, weekly, 
or monthly basis.

After creating an account, apps such as Tiktak or 
GetirAraç allow you to rent a car by the hour. Using 
your location, you can rent the nearest available car 
at per-minute rates.



Traditional car rental companies such as Garenta, 
Avis, and Rent Go operate through physical 
branches. You can rent a car by visiting the nearest 
branch and making a reservation.

Note: Keep in mind that vehicles are available for 
every budget, and prices may vary.
Note 2: To rent a car in Turkey, you must have a 
valid driver’s license and be at least 18 years old.

● IMEI Registration and Local SIM Card
According to regulations set by the Turkish 
Information and Communication Technologies 
Authority (BTK), anyone entering Turkey with a 
mobile device must register it within 120 days of 
arrival. Devices not registered within this period 
will have their calling features disabled, though 
other functions, including emergency calls, can still 
be used. Registration is limited to one device per 
person/passport every three years.

Note: Individuals staying in Turkey for less than 
120 days are not required to register their mobile 
devices.

Steps to Register Your Foreign Cell Phone
1. Pay the phone registration fee online at https://
dijital.gib.gov.tr/ .
- You can find your IMEI number by dialing *#06# 
on your phone.
- If you cannot pay online, you can pay in person at 
a Ziraat Bank branch by presenting your residence 
permit card and your phone’s IMEI number.
2. Visit a PTT branch (National Post Office) 
with your active Turkish mobile phone, passport, 
and residence permit card to purchase your 
e-Government PIN code.
- The PIN code must be registered using your 
foreign ID number, which starts with 99 and is 
found on your residence or work permit card. 
Complete the registration in the e-Government 
system.
Note: If you do not obtain your residence permit 
within 120 days, you can register your phone by 
visiting a branch of your mobile service provider 
(Turkcell, Türk Telekom, or Vodafone).
3. Complete the registration in the e-Government 
system.
Note: There are several GSM operators in Turkey. 
The leading ones are Turkcell, Türk Telekom, and 
Vodafone. If you do not have a Turkish SIM card, 
you can purchase a plan from these operators, 
which have branches on main streets or in shopping 
malls.

● Tax Number
A tax number is a unique identifier issued to foreign 
nationals to allow them to complete certain official 
procedures and ensure these transactions are 
properly recorded when they do not have a valid 
foreign ID number. With a tax number, foreign 
nationals can open bank accounts at certain 
banks, purchase health insurance, and pay fees for 
residence permits or other administrative charges.

● Obtaining a Tax Number
Online application: Visit https://dijital.gib.gov.
tr/foreigners/kimlikNoBasvuru and complete 
the form. When you click the “Apply” button, the 
system will assign you a tax number.

● Opening a Bank Account
There are many banks in Turkey, both private and 
state-owned. You can open an account at any bank 
of your choice.
To open a bank account, follow these steps:
1. Request a student certificate through SIS.
2. Obtain a residence certificate through 
e-Government.
3. Bring your residence certificate when opening 
the account. If you do not have a residence permit, 
obtain a tax number. Link: https://dijital.gib.gov.tr/
foreigners/kimlikNoBasvuru 
4. Get a Turkish phone number.
5. Ensure your passport is current and valid.
6. Visit the branch of the bank where you wish to 
open an account.

● Transportation
There are many transportation options in Turkey, 
generally categorized as public transportation, taxis, 
and private cars.

● Public Transportation
The public transportation network is particularly 
well-developed in Istanbul. Options such as ferries, 
trains, trams, buses, metrobuses, and the metro can 
be accessed using the IstanbulKart transportation 
card.
Students studying in Istanbul can obtain a student 
transportation card (IstanbulKart), which provides 
discounts for students and makes transportation 
more economical.
To obtain a student transportation card, you will 
need:
- 1 biometric photograph
- Student Certificate
- Card fee



With these documents you can apply for your 
card either by visiting the nearest IstanbulKart 
Application Center or online.
Application center locations can be found here:
https://www.istanbulkart.istanbul/basvuru-
merkezleri 
Note: Another public transportation option in 
Turkey is the minibus. Minibuses are smaller 
vehicles that generally follow the same routes as 
İETT buses and accept cash only. They are usually 
blue, and the IstanbulKart is not valid on them.
Note 2: IstanbulKart balances can be checked 
and topped up at authorized retailers, kiosks, or 
through the mobile app. Be sure to download the 
IstanbulKart app for easy access to all information.
Note 3: Schedules for public transportation are 
usually posted at the stops. You can also check the 
IETT website for up-to-date information.

● Taxi
If you choose to travel by taxi, you can download 
one of the following apps to pay with cash or a 
credit card:
-Bitaksi
-Getir (GetirTaksi)
-Uber 

● Culture & Arts 
Turkey, and Istanbul in particular, is known for its 
historical charm and hosts a wide variety of cultural 
events.

To visit museums across Turkey, you will need a 
MüzeKart. After purchasing the card, you can use 
it both physically and through the app. For detailed 
information on museum opening hours, special 
events, and locations, visit https://muze.gov.tr/ .

You can also access tickets and event calendars for 
exhibitions, theater, concerts, and sports through 

ticket apps. The most widely used are:
https://biletinial.com/tr-tr 
https://www.biletix.com/anasayfa/TURKIYE/tr 

Note: Theater tickets at Istanbul City Theaters are 
more affordable than those at private theaters. 
Tickets are available through the app or at the box 
offices of state theater buildings. Event calendar: 
https://sehirtiyatrolari.ibb.istanbul/
Note 2: For movie tickets, use the apps of cinemas 
such as CinemaPink and Paribu Cineverse, or 
purchase them at the box offices.
Important Notes
Note: Although tap water in Istanbul can be 
used for cooking and making tea or coffee, it is 
not recommended for drinking. You can purchase 
drinking water from the nearest water vendor or 
grocery store in your neighborhood. 
Some water delivery companies include:
https://www.hayatsu.com.tr/

● GetirSu
https://www.erikli.com.tr/ 
Note 2: Istanbul is generally a safe and bustling city 
at all hours. However, it is recommended to avoid 
certain areas or approach them with caution. Areas 
such as Gültepe, Fikirtepe, Kuştepe, Tarlabaşı, 
Dolapdere, and Sultangazi should be avoided or 
treated more carefully compared to other parts of 
the city.
Note 3: As Istanbul is a crowded metropolis, keep 
an eye on your bag and valuables in busy streets, 
on public transportation, and in areas with high foot 
traffic.
Note 4: The 112 Emergency Call Center is the 
general emergency hotline for urgent situations, 
including fire, illness, or incidents requiring law 
enforcement. In an emergency, you can dial 112 
directly from your phone to reach the Emergency 
Call Center.

Orientation and Peer Mentoring
● Orientation Program
Orientation is an informational event designed 
to help newly enrolled students become familiar 
with the university and transition smoothly into 
academic life. Orientation Week: During the 

orientation tour, organized at the faculty and college 
levels, students are introduced to academic and 
administrative units, classrooms, laboratories, the 
library, and social areas. Presentations by relevant 
units are also held. The program covers a wide range 
of topics, including getting to know the campus, 
making new friends, and adjusting to university life.
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● Peer Mentoring Program
The Peer Mentoring Program supports students 
who have completed their university registration as 
they adapt to life in Istanbul and at the university. 
Peer Advisors: These are students who guide newly 
enrolled students during their adjustment process, 
fostering friendship and helping them develop 
social connections. Advisees: Students who wish to 
quickly become an integral part of university life and 
the city. After completing your registration, you can 
apply for the Peer Mentoring Program through SIS. 
The Office of Health, Culture, and Sports (SKS) 
will review your application and match you with a 
suitable peer mentor.

● Infirmary and Psychological Counseling Services
The Infirmary and Psychological Counseling Unit at 
our university are located in Block B. Psychological 
counseling services are provided in accordance 
with principles of confidentiality and professional 
ethics. These services are free of charge and can be 
accessed by emailing pdr@fbu.edu.tr .
• Infirmary Location: Block B, Lobby Floor
• Psychological Counseling Unit: Block B, 5th Floor
• Service Hours (Weekdays): 08.30 – 17.30
• Doctor’s Office Hours: Tuesdays, 12.00 – 14.00

● Library
The library offers modern study spaces and a 
rich collection of resources to support students’ 
education, research, and project work. It provides 
comfortable environments for both individual and 
group study, with easy access to print and electronic 
resources. In addition to printed books, the library 
offers e-books, articles, theses, academic databases, 
and a variety of services, including reserve 
textbooks, online room and computer reservations, 
academic research support, and the Accessibility 
Center. 
You can access FBU Library services via the 
website: https://library.fbu.edu.tr/

● Loan Services
You can borrow materials such as books, journals, 
and films from the library collection under the 
terms and conditions listed here:
 https://library.fbu.edu.tr/Hizmetler
To renew loan periods or track the items you 
currently have, you can use this link:
https://catalog.fbu.edu.tr/client/tr_TR/default
or visit the Circulation Desk in person.

● Access to Print Resources
You can search for printed books on the shelves or 
e-books in our collection via the library catalog:

https://catalog.fbu.edu.tr/
Printed materials can be collected at the Circulation 
Desk.

● Online Reservation
To use group study rooms and computers in the 
FBU Library, you must make a reservation through 
the Online Reservation system. This system is also 
available on mobile devices.
https://library.fbu.edu.tr/RezervasyonKurallari
https://library.fbu.edu.tr/Rezervasyon/1
 
● FBU Library Hours
 Weekdays: 08:30 – 22:00
 Weekends: 10:00 – 18:00
One week before exams, the library offers 24/7 
service, which continues throughout the exam 
period.
Location
Block F, 0th Floor
Block F, 6th Floor

● FBU Library Contact
Email: kutuphane@fbu.edu.tr
Staff: https://library.fbu.edu.tr/Personel
 
● Student Clubs
As of the 2025-2026 academic year, there are 38 
active student clubs. Membership registration for 
clubs in various fields, such as sports, dance, music, 
theater, psychology, and running, is conducted 
through the Student Information System (SIS).

● Sports Teams
Tryouts for university sports teams are held at 
the beginning of each academic year (October-
November). Announcements are shared via 
the SKS Instagram account, the WhatsApp 
announcement channel, and campus bulletin 
boards.

Current Teams: Men’s Soccer, Men’s and Women’s 
Basketball, Men’s and Women’s Volleyball. 
Additionally, students with experience in athletics, 
boxing, karate, taekwondo, swimming, rowing, and 
sailing may participate in competitions representing 
the university.

● Food and Beverage Vending Machines
Food and beverage vending machines are available 
throughout the university, allowing students to 
easily purchase snacks and drinks during the day. 



The machines are located between the 0th and 4th 
floors of Block F and on the 2nd floor of Block B.

● FBU Store
The FBU Store, located in Block F, sells coffee, 
beverages, and snacks. You can also purchase 
clothing featuring the Fenerbahçe University logo 
and various university merchandise.

● Campus Activities
Activities such as table tennis and foosball are 
available on the P3 floor. Students can borrow 
equipment free of charge by presenting their 
student ID cards at the SKS office.

● Parking Service
The university provides a parking area for students 
and staff. The parking lot has a capacity of 100 
vehicles and is available for a semester-based fee. 
Use is subject to availability and allocated based on 
applications.

● Shuttle Service
Shuttle schedules are announced at the beginning 
of each semester and shared through the 
university’s official communication channels. 
Departure Points: Kozyatağı Pegasus Metro 
Station (Entrance 5)
In front of Fenerbahçe University, Block F

Departure Times:

Important Contact Guide
Below are the areas of responsibility and contact information for university departments that students 
frequently need.

Departure Time From To

08:15 Kozyatağı Pegasus Metro Station, Entrance 5 Fenerbahçe University, Block F Front

09:00 Fenerbahçe University, Block F Front Kozyatağı Pegasus Metro Station, Entrance 5

09:30 Kozyatağı Pegasus Metro Station, Entrance 5 Fenerbahçe University, Block F Front

12:00 Fenerbahçe University, Block F Front Kozyatağı Pegasus Metro Station, Entrance 5

12:30 Kozyatağı Pegasus Metro Station, Entrance 5 Fenerbahçe University, Block F Front

14:00 Fenerbahçe University, Block F Front Kozyatağı Pegasus Metro Station, Entrance 5

14:30 Kozyatağı Pegasus Metro Station, Entrance 5 Fenerbahçe University, Block F Front

16:00 Fenerbahçe University, Block F Front Kozyatağı Pegasus Metro Station, Entrance 5

16:30 Kozyatağı Pegasus Metro Station, Entrance 5 Fenerbahçe University, Block F Front

18:00 Fenerbahçe University, Block F Front Kozyatağı Pegasus Metro Station, Entrance 5

Office / Service Responsibilities Contact Information

International Office Registration, admissions, deposits, visa support,  
refunds, housing support admission@fbu.edu.tr

International Office General inquiries and support international@fbu.edu.tr

Financial Affairs Payment and refund processing finans@fbu.edu.tr

Registrar’s Office Documents, transcripts, student ID cards ogrenciisleri@fbu.edu.tr

FBU Library Borrowing, research, reservations kutuphane@fbu.edu.tr

English Preparatory School English language programs schooloflanguages@fbu.edu.tr

Turkish Language Center (TÖMER) Turkish language programs tomer@fbu.edu.tr

Department of Health, Culture, and Sports Student clubs, events, sports activities, part-time student 
programs, peer counseling programs sks@fbu.edu.tr

Career Center Support for career planning, internships,  
and job opportunities kariyermerkezi@fbu.edu.tr



The university also offers various digital platforms to manage academic and administrative processes. 
Students are responsible for regularly checking all systems and official announcements.

System Name Description / Purpose Link

Fenerbahçe University Official Website
View academic operations, the academic calendar, course catalogs, 
course packages, department programs, and department details. 
Information about the Erasmus program and other international 

exchange programs is also available.
https://www.fbu.edu.tr/

SIS (Student Information System) Course registration, exam schedules, grade viewing, academic records, 
and transcript processing.

Fenerbahçe University -  
Student Information System

Blackboard Online courses, course materials, and assignments. https://blackboard.fbu.edu.tr/

FBU Portal (Student Portal)
View announcements, access university systems from one location, 

and submit requests online.
https://portal.fbu.edu.tr/

UNISIS
View payment agreements, make online payments with an 

international card, and check attendance in courses. https://unisis.fbu.edu.tr/Login

How can I obtain a Student Certificate?
You can request it via the “Document Request” 
tab in the SIS (Student Information System). 
Alternatively, if you have a residence permit, you 
can generate a digitally signed Student Certificate 
through the e-Government system.

Where can I get my transcript?
Click the “Request New Document” button in the 
Online Document Request section of the SIS to 
obtain your transcript online.

Where can I get my SIS password?
You need to visit the university and contact the IT 
department.

I forgot my SIS password. How can I 
reset it?
To reset your OIS password: Click the “Forgot My 
Password” button. Enter your email address or 
username on the screen that appears and click 
Next. Select the “Forgot My Password” option. 
Choose a verification method, fill in the required 
information, and complete the verification process. 
Finally, create your new password to complete the 
reset process.

What is the minimum attendance 
requirement?
In most faculty courses and preparatory programs, 
the minimum attendance rate is 70%. If this rate is 
not met, the student may automatically receive an 
NA (failed due to absences) grade.

What should I do if I lose my student  
ID card?
You need to report the loss to the Registrar’s Office 
and fill out the relevant form to request a new card. 
Then, visit the Finance Office to pay the reissuance 
fee. Once the process is complete, your new student 
ID card will be issued.
 
How can I pay my tuition? 
You can complete your payment via the UNISIS 
website or by visiting one of the participating banks.
 
How can I find out who my advisor is?
After logging into the SIS system, you can find your 
advisor’s name and email address in the “Courses” 
section on the homepage.
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Where can I apply for an IstanbulKart?
To obtain a student transportation card, you can 
either apply in person at the nearest IstanbulKart 
transportation center with 1 biometric photo, your 
student ID, and the card fee, or apply online for your 
transportation card.
 
How do I apply for a residence permit?
Applications are submitted through the official 
website of the Migration Administration. For 
first-time applicants, you must visit the Migration 
Administration to provide your fingerprints. 
Afterwards, gather the necessary documents and 
submit them to the International Office.

Can I work while studying in Turkey?
Associate’s and Bachelor’s students: You may 
apply for a work permit after completing your first 
academic year and work part-time in accordance 
with Labor Law No. 4857 (May 22, 2003).

Master’s and Doctoral students: These restrictions 
do not apply to graduate students enrolled in full-
time degree programs. Work permits issued to 
international students do not affect the validity of 
your student residence permit or the rights granted 
by that permit.
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